
 

 
Home Learning: Network Information 
US Internet Service Providers are recognizing the impact that COVID-19 is having on students and are 
providing free access to their resources for a period of time. These benefits below have generally been put in 
place for 60 days starting on March 14 or 15. 

 

 ● Free hotspot usage - ​interactive 
map-​https://www.xfinity.com/mobile/network/map?zip=94710 
● Unlimited data for existing customers ● No disconnects or late fees assessed 
● 60 days of free internet for new customers 
https://corporate.comcast.com/covid-19 
 ​En Espanol  https://comca.st/3aijqJw 

 

● Unlimited smartphone data 
● No disconnects or late fees assessed 
● Additional 20GB of mobile hotspot data 
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm 
En Espanol: ​https://newsroom.sprint.com/article_display.cfm?content_id=127853 

 

 

● Unlimited smartphone data 
● Free tethering/hotspot service 
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response 

 

:● Free public wifi spots 
● No disconnects or late fees assessed 
So far Verizon has ​not offered any specific benefits ​to help distance learning 
other than to waive late fees for those "impacted by Covid-19". 
Stay tuned for updates. 
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19 

 

Sonic service provided for three months at no charge to new customer 
households with Kindergarten through 12th grade students, college students, or 
senior citizens 60 or older. For financial assistance for current customers, please 
contact us at ​billing@sonic.net​.   -     ​https://www.sonic.com/cov19 

 

So far Verizon has ​not offered any specific benefits ​to 
help distance learning other than to waive late fees 
for those "impacted by Covid-19". 
Stay tuned for updates. 
 
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19 
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